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Strategic Aims 2018-2019
• An agent for carer involvement, irrespective

of their individual circumstances and impact
of their caring role, so carers can be involved
in influencing service development at all
levels

• An effective, well-governed and sustainable
organisation

• A high-quality experience for anybody who
comes into contact with us, ensuring we offer
a diverse range of personalised information,
advice and support

• Known, recognised and approachable by
those who live and work in the borough of
Swindon

• An inclusive organisation

• Embracing of digital technology to improve
resources for carers, value for money and
fundraising

Vision:  
Creating a community where
carers are recognised, valued and
supported. 

Mission:  
To improve the wellbeing of
people with caring responsibilities
in and around Swindon.

“Carers in Swindon 
save our economy £395 million

per year. It is vital they are
valued and supported in their
roles - they are experts in our

community’s social care.” 
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About Us
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Foreword

Welcome to our Annual Impact Review of 2018-2019.   
It’s a great opportunity to reflect on our achievements over the
past 12 months and also look forward to the year ahead.  
Some key highlights for me have been our Carers Week and
Carers Rights Day events and celebrations — it’s so important for
the voice of carers in Swindon to continue to influence our
service development and these are key events in our calendar to
support this work. And I have been particularly proud of our
Quality Assurance reaccreditation — a glowing report from the
Trusted Charity Assessor reflecting the high-quality provision which
goes on which goes on with our dedicated and passionate team of
staff, volunteers and trustees. 
We are always keen to improve and it’s vitally important we get our Emergency Card Scheme
back up and running — this is a top priority for us and our carers and we are working hard
with our partners on a long-term solution.   
Thank you to all our carers, who do tireless and incredible work day in day out.
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Susanna Jones
Chief Executive

This has been a tremendously busy and productive year at
Swindon Carers Centre. As a board we have had the pleasure of
meeting carers and attending events, as well as working with the
Senior Leadership Team to support the long term direction of the
charity and ensuring effective governance. It’s been an exciting an
rewarding time for us all and I’ve been very proud to have been
part of it.
This year saying goodbye to three of our trustees. George Rankin
who has served as the Vice Chair of Trustees is stepping down after
7 years of valuable contributions to Swindon Carers.  We will miss
George and his experience on the board. Mubbisher Ahmad is kindly
stepping up to replace George as Vice Chair.
Linda Brown is also stepping down after 7 years of support on the board. As a carer herself,
Linda offered valuable insight to the board and we will miss her at the meetings. Claire Segala
has also stepped down, although Claire’s time on the board was brief, her support was
appreciated and we are sorry to see her go.
Recruitment is now underway for new trustee members to join our varied and friendly
Trustee Board. We warmly welcome applications from anyone who feels they would like to
contribute their skills and experience to help support the governance of Swindon Carers
Centre, and we would especially like to hear from people who have caring responsibilities
themselves. Training and a full induction is given, so if you have skills and insight that could be
useful, but have never thought about volunteering in this way before, why not have a look on
our website for more details of how to apply, we’d love to hear from you.

Hannah Crawley
Trustee

We are delighted to have been reaccredited
with a prestigious quality mark for the
excellent service we provide.  
The Trusted Charity (formerly PQASSO:
Practical Quality Assurance System for Small
Organisations) Version 4 Level 2 award is a
performance evaluation system and quality
mark. This helps our beneficiaries,
commissioners, supporters, donors, volunteers,
staff and the public to have confidence that we
always work to a high standard. The Trusted
Charity standard exists to build public trust and
confidence in individual charities and in the
sector as a whole; and is a way of making sure
organisations are well run, accountable and
transparent.  
All Quality Areas were considered by the
assessor in January to be impressively
evidenced and she particularly highlighted the
way we develop our services based on
feedback from carers; our robust financial
controls; learning and development

opportunities for staff; excellent leadership
and laudable commitment from Board
members, volunteers and staff to the aims,
values and mission of Swindon Carers Centre.
The award lasts three years and this is the third
time Swindon Carers Centre has achieved it. 

Swindon Carers Centre retains Quality Mark

Swindon Carers Centre is a charitable organisation,
which is part of the Carers Trust Network,
established to provide help and support to the
21,000 unpaid carers in Swindon. We deliver
support to carers carrying out a caring role for a
family member(s), partner or friend(s) who are ill,
frail or disabled. 

They may be elderly, have a physical or mental
health condition, a learning disability or a drug or
alcohol dependency. We aim to enable carers to
have a quality of life alongside their caring role
through the development of self-help. Our vision
and mission guide our work and charitable
purposes.



Quotes from Carers

7

Infographics 2018-2019
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233
Young Carers attended

groups and
503

attended activities

8
Young Adult Carers have 

met monthly to learn
how to cook

from scratch and
create menus

404
Adult Carers Assessments 

and IAAs completed to 
support individual carers 

with 83% feeing their 
needs were met

£396,947.40
in benefits awarded 
to Carers who would
not have otherwise
been aware of their

entitlement

2,720
Adult Carers
697

Parent Carers

904
Young Carers

251
Young 

Adult Carers

170
Parent Carers supported 1:1
with applying for funding,

attendance at multi agency
meeting, advocacy and

accessing welfare
and benefits

As of 31st March 2019
there were 4,572

carers registered with
Swindon 

Carers Centre “ ”
“Without you guys, 

I don’t know where I would
have been. I can’t thank you

enough. Thank you for 
everything. 

You’ve been amazing”

“Honestly Young Carers 
do so much for me and my family

both inside and outside school. 
I am not sure how I managed before
and the support is just given which
is so nice as sometimes you always

feel like you are fighting for
everything that 

you need”

“Thank you all
so much, this is 

a real worry off my 
shoulders”

“Thank you
for the support. 

You have covered 
so much”

“It’s so good
to be able to talk 

to someone who really 
‘gets it’ thank you 

so much”

“Don’t think
that I’d still be here 

if it wasn’t 
for you”

“Fantastic
support and excellent

communication 
with everything 

going on”

“I would like to thank 
you and the Swindon Carers

Centre team for all the help and
support they have given 

us over the past few 
difficult months”



We have specialised teams delivering services for
adult and older carers, parent carers, young and
young adult carers and this support includes a
wide range of age appropriate groups and activities
to provide a break from caring roles.  Our Carer
Support Line is available for registered adult and
parent carers to call Monday-Friday between
9.30am-4.30pm and our Carers Support Line team
helps carers with queries, signposts to external
services and provides information and
individualised support.  

In collaboration with Swindon Borough Council, we
co-hosted the second successful Preparing for
Adulthood Transitions Roadshow for parent carers
whose children are transitioning from children to
adult services.  

We also held a series of Family Focus events,
where parent carers can bring their cared for child
and other siblings too, including our annual
Christmas Party at Citifaith Church in partnership
with LOVE Swindon.
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Our services

A wide range of services are available from
Swindon Carers Centre. These are just
some of the ways we have supported carers
during 2018-2019.
Our team provides assessment, information,
advice and signposting to other relevant 
services and agencies for carers from 
5 years to carers in their 90s.
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Welfare and Benefits Service
2018-19 was another very busy year for Tim Saint,
Welfare and Benefits Co-ordinator and volunteers
Roy Dowling and Tina Perry. We were successful in
our application for a community grant from TE
Connectivity to ensure this vital service continues
into 2019/20.  We supported 388 carers this year
and helped carers to secure benefits to the value
of £396,947.40. This includes £46,888.80 in Carers
Allowance payments, £99,229.40 in Personal
Independence Payments and £26,400 in Universal
Credit claims, which have all been complex cases
and would not have been able to be resolved
without the support and expertise of the team.

The team have reviewed carers cases and ensured
many have received backdated benefits payments,
which has had an immediate and positive effect on
their lives.

Thank you to Tim, Roy and Tina for another
fantastic year, helping each carer they have
supported to improve their quality of life.

“You have been my 
lifeline by giving me solutions. 

I have a plan now and feel positive
and have energy. 

Thank you so much. 
You are a blessing”

“The support from 
Swindon Carers Centre was

invaluable and continues to be. 
I felt there was always someone to

talk to who understood the
difficulties of caring for someone

with the progressive 
challenges of Dementia”

1,300
carers supported

with advice,
guidance and

signposting through
Carers Support 

Line
100%

of carers attending
activities and social

events reported
benefitting from

short break

233
carers attended training

sessions and 100%
reported they were

satisfied with the training

397
parent carers have

been supported
this year

694
young carers

supported 
2018-2019

“ ”

“Thank you. It is nice to 
have someone who listens, and 
also to have someone to talk to.  

It is good to know who to turn to if a
problem comes up, or which

department to contact. 
Thank you for your patience with 

me and for taking the 
time with me”



Impact: 
Carers Stories
Caring role:
V carers for her husband P who has a diagnosis of
Alzheimer’s and Prostate cancer. V cares and
supports P with all aspects of daily living. P has
recently deteriorated and in need of more support
including increased confusion and physical support
with his transfers and mobility. This is all having a
big impact on V’s health and wellbeing. She is no
longer able to leave P and is becoming socially
isolated as well as physically and emotionally
exhausted. This isn’t helped by the fact P is up and
down to the toilet several times a night.   
I (SCC support practitioner) supported V on a 1:1
basis and completed a statutory Carers Assessment.
I then supported V to apply to the Borough for 8 x
hours/week carers relief. This was successful and
enabled V to get out and about and attend social
activities (including for a while SCC choir) and then
she meets family or friends for a coffee. 
Also supported V by signposting her to the ACT and

arrangements were made for the community
equipment stores to visit and assess P. They
provided some equipment to enable V to support P
to transfer and mobilise without the physical strain
on herself and so promoting her physical wellbeing.  
Impact:
V reports, the carers relief has made a difference to
her wellbeing, by promoting independence and
giving V the opportunity to remain social active. 
It also promoted her physical wellbeing as well as
allowing her to continue to support P knowing she
was using the correct equipment and leaving him
with a trained professional when she did go out for
weekly respite.  
Because of the carers relief and the difference this
made to V they have also cancelled the care
package they were privately funding which has
improved their personal financial situation. 

have any time to himself to do things he enjoys.    
I (SCC support practitioner) supported C on a 1:1
basis and completed a Carer’s Assessment.  I then
applied for 4 hours/per week Carer’s Relief from
Swindon Borough Council which was successful.  
I also supported C to apply for funding to Swindon
Borough Council through the Carer Support Scheme
for a new washing machine.  C reported that his
washing machine was faulty which was causing
some issues and said it is only a matter of time
before it stopped working altogether.  C advised that
S suffers with incontinence issues, so there is always
a lot of washing to do, so he is feeling very worried
and anxious about this.  
Impact:
C said that he is managing to use these hours to pop
out to the pub to meet his friends and socialise.  
C said he is extremely happy with the four hours
Carer’s Relief and now feels he is getting a regular
break from his caring role and feels less isolated.  
The funding for the washing machine was
successful, and C said this has been a huge help. 
C advised this has given him increased peace of
mind knowing that he has a fully functioning
washing machine that is not likely to break down.   
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Impact: Supporting carers 
in the workplace

We worked in partnership with Swindon
Borough Council (SBC) and their Carers
Group to develop an award for employers in
Swindon. 
The aim of the ‘Swindon Employers Care Award’ is to
support employers to recognise and value carers in
the workplace, so they may be able to better balance
their work lives and caring roles. 

The award has 3 standards, covering 4 areas:
Leadership and Management, Identification and
Support for Carers, Developing Organisation to meet
Need and Carer Involvement.  

Four organisations were involved in the award pilot;
SBC, Intel; Swindon NHS Clinical Commissioning
Group (SCCG); and Nationwide. SCCG was the first
employer in Swindon to achieve it, closely followed
by SBC.
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Swindon Employers Care Award Carer Stories – 2018/2019

• 100% of employers said carer awareness improved in the organisation
• 100% of employers said the award created a more supportive environment for carers
• 100% of employers said carers were interested and involved in the pilot
• 80% of employers said the award will help them retain carers in the workplace

The results of the pilot award scheme showed:

Right: Fiona Prinzi presenting Nikki Millen and Di Walsh from
the CCG with their award/with Chris Woodwward from SBC

Partnership Development
We continue to develop new partnerships with
large and small to medium sized employers and
groups to support them in raising awareness of the
impact of caring on employees. In addition to our
ongoing relationships with Nationwide, Swindon
Borough Council and Swindon NHS CCG, we visited
UK Research and Innovation, Swindon College,
New College, First City Nursing, Sainsburys, Oxford
Brookes University and Bath University School of
Management.

Our new Partnerships
Manager, Judy Evans
started working with
us in February 2019
and has started a new
programme of
employer carer
awareness visits that
will be developing
further in 2019-20.

Caring role:
C cares 24/7 for his wife S and his son J.  C reported
that S has a heart condition, Multiple Sclerosis and
Arthritis. C reported that his wife has poor mobility
and suffers with a shortness in breath when walking
due to her heart condition.  S is also completely
blind and has lost the sight in both her eyes.  
C reported that S also suffers with short term
memory issues and often “repeats the same thing
over and over” and suffers with continence issues.   
C also cares for his son J who has Downs syndrome.   
C supports his wife with all daily activities as she is
completely reliant on him.  C also does all the
cooking, shopping, laundry and cleaning as well as
managing all the paperwork and finances.   
C advised that his son is mostly independent,
however does still require some support.  
C prepares all of J’s food and drinks and supports
him with washing his hair.    
C explained he often feels emotionally and physically
exhausted and that he can often get overwhelmed
by the intensive nature of his caring roles.  C advised
he has very limited opportunities to take a break
from caring and often feels isolated.  C receives no
support from family or friends and is unable to leave
S unsupervised, so it is near impossible for him to



Our new Health and
Social Care Liaison
Officer, Tanya Hawker,
is fully established in her
role, which provides support
for the designated Carer
Leads at GP surgeries, Great Western Hospital
and Avon and Wiltshire Mental Health Partnership
to equip them to provide a consistently high
standard of support for carers across all surgeries
and services. Tanya has facilitated the first two
quarterly GP Leads meetings to share best practice
of identifying carers, registration of carers at
surgeries and SCC and promoting conversations to
overcome potential issues with caring role. The
minutes of the meetings are sent to ALL GP
surgeries, regardless of attendance or current
engagement in the hope that those not yet
onboard will see the benefit of being represented
at future meetings.  
24 GP surgeries now have carers’ leads.  
We recognise the need to support 
carers who have become bereaved and
their caring role has ended. 
We were successfully awarded a
Carers Trust grant to
implement a ‘carers in
transition’ project to
support carers with the
death of the person that
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Impact: Supporting Carers 
in the Community

We held our ‘Walk a Mile in a Carer’s shoes’ at the
start of Carers Week 2018 to raise awareness of
unpaid carers, highlight the challenges they often
face and recognise the contribution they make to
families and communities across Swindon. 
The sponsored walk started was led by Swindon
MPs, Robert Buckland and Justin Tomlinson and
saw SCC’s staff, trustees and carers walk together
to raise awareness of the work unpaid carers do
every day. We were delighted to receive
sponsorship from Suzuki and Hyundai car
dealership Pebley Beach of Swindon. We would
like to thank Pebley Beach for their support.

Carers Rights Day is an annual event raising
awareness of the needs and rights of carers and
making carers aware of where they can get the
help and support they are entitled to. We held our
event as a market place with 22 stalls and question
and answer sessions with some of Swindon’s
health and social care leaders and services. 
96 carers attended.

We provide opportunities for carers’
voice and involvement throughout the
year; the two key events for carers are
the national campaigns Carers Week and
Carers Rights Day. 

they care for and to support them post
bereavement. We have created two

groups for carers. The
Bereavement Therapy Group is

where a small group of 4-6
people are invited to
attend 10 sessions
facilitated by a qualified
counsellor. It is not a

social group; the aim is for
carers to ask questions and

grieve. We do also offer
bereaved carers an opportunity to

come together as a different group for a social
experience, support and friendship with people in a
similar situation. The PATH (Planning an Alternative
Tomorrow with Hope)  group includes taking part in
an activity, rekindle old hobbies or simply meeting
up for lunch. Carers are invited to attend this group
for up to 18 months post bereavement. We were
delighted to have been approached by Carers Trust
to contribute to the creation of a toolkit to aid
other Carer Centres in the UK to support bereaved
carers. We are proud to have gained this
recognition in the way we support carers when
their caring role ends.

“I am the carers lead 
for Great Western Surgery and 
regularly attend the carers lead

meetings with Tanya...
I find these really helpful and are a 
good use of time for all the carers 

leads to attend”

“I have been able to 
talk openly and express how I 

feel and have no feelings 
of guilt now”

“It is not a social group, 
it is at a deeper level, finding joy 

in connecting with one another and it 
is amazing how we have changed, 

from when we first came”

“Numbness becomes 
reality, there is so much to sort 

initially, the funeral etc. and then you
feel the vacuum. When you have had a

while to grieve and you are ready, I
would recommend thinking about

booking a place to attend 
this group”

“I realise that 
I am not on my own and I

have met others experiencing
similar feelings, I have shared
what I have learned with my  

wider family”
“Thank you.

Without you we would 
be lost”Carer, Carers Rights Day 

2018

“The sheer level 
of the support available is fantastic 

and what a pleasure    
to attend”Stallholder, Carers Rights Day 

2018

“ ”



AQA unit awards achieved
this year: 
Basic Life Support And Cardio
Pulmonary Resuscitation,
Public Speaking  and Emotional
and Mental Well Being

Young Carers Awareness Day 2019
This year we had 41 schools who took part in raising
awareness for young carers in Swindon. The schools
held activities including non-uniform days,
assemblies, bake sales and activities. Thank you to
all who took part - it makes a
huge difference!

Discounted Swindon Bus Company Tickets
We have been working with Swindon Bus Company
and Swindon College with the aim to provide
discounted travel rates for
young carers to enable
them to better balance their
caring roles and college
lives. Discussions will be
held over the coming year
with the Bus Company
about taking the scheme to
Secondary Schools too.

Sarah Blackwell
(Young Carer
Lead) Covingham
Park Primary
School
As a Young Carer
lead I am extremely
proud that we were chosen to be one of the pilot
schools for Young Carers Champions. What an
amazing idea to offer children the chance to work
towards and achieve something different from
their peers around them. It wasn't difficult for me
to choose two children out of the 17 we have. The
reason for this is that I feel that these two lovely
year 5 girls have been through so much on a day to
day basis. It has at times affected their confidence,
self esteem and, for one, caused anxiety leading to
her becoming withdrawn from the people around
her.  Because one of the girls became so worried
about her mum it brought on a severe panic attack
in school. I just wanted the children to realise that
no matter what was going on around them and
how they felt about themselves that we will never
give up and only want the best for them. Also for
them to realise that no matter how difficult things
can be that we can still achieve anything. Helping
to build on their confidence, belief in themselves,
to feel proud and have something to show from it
at the end. Anything is achievable.

This year we had 41 schools who took part in
raising awareness for young carers in Swindon. The
schools held activities including non-uniform days,
assemblies, bake sales and activities.  Thank you to
all who took part - it makes a huge difference!
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Impact: SupportingYoung
Carers &Young Adult Carers
Young Carer Champion Forum: 
We successfully bid for a Wiltshire Community
Foundation Grant to fund our Young Carer Forum
Champions Programme. The #iwill is a UK-wide
campaign to support young people to access high
quality social action opportunities, like
campaigning, fundraising and volunteering; all of
which enable participants to make a positive
difference to their communities. Social action also
develops the skills and knowledge of young people
that employers look for. Our Young Carer Champion
Forum are all young carers who all live in Swindon
and are 11-18 years old. The group listens to young
carers’ experiences of having a caring role and the
services and support they have received and share
issues important to them on their behalf. They raise
awareness of the challenges young carers face and
speak directly to health and education professionals
involved in service delivery. 

By volunteering to be a Forum Champion, young
carers are helping to shape and improve services for
young carers in the Swindon community, while
improving their own confidence and self-esteem.
They will also be supported into further academic
learning. The Young Carer Forum Champions

Programme is accredited by the AQA Unit Award
Scheme and (delivered and assessed by SCC, as we
are an approved AQA Centre). 

This programme creates opportunities for young
carers to obtain accredited AQA Unit Awards and
feel a sense of achievement and reward for their
volunteering in a tangible and beneficial way. 

National Lottery
Funding:  
We were also
delighted to be
successful in a bid for a National Lottery grant, to
create and deliver a new Young Carer Champion
Award in partnership with Swindon Schools. Over
the next 3 years, SCC will continue to work with
schools, academies and colleges on the Young Carer
Award and recruit a further 12 new schools in the
2018-19 academic year. Young carers tell us they
would like to lead the way in their schools and have
worked with us to develop the AQA accredited
Young Carer Champion Award, where they will work
with their young carer leads to ensure all young
carers in their schools and local communities have 
a voice.
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First ever Young Carer AGM 
They produced and presented a
presentation and answered questions
for guests invited. 

“I can’t believe   
I stood up in front of all 

those people and did my
presentation 

(at the YC Forum AGM)! 
I would never have been able 

to do that before”
“I felt excited as

I got to do something different. 
I have enjoyed my time with Mrs
Blackwell to help to get my AQA. 
I have felt proud of myself and I
am looking forward to getting 

my AQA certificate”Young Carer



Fundraising and Grants
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Volunteers

The SCC Aspire Team have had another excellent year with a
full events and fundraising calendar. Friends of Swindon
Carers Centre has been established and members attend our
events and go into the community to raise carer awareness
and funds. Thank you to Fiona Prinzi, Ann Giles, Becky
Gammon, Lucy Williams, Judy Evans and SCC’s mascot
Muttley who make up this dynamic team! Thank you to Nicky
Long and the FOSCC team! 
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Unrestricted Donations 1 April – 31 March 2019

Rachel Hingley from
Wanborough Primary
School on Young Carer
Awareness Day

SCC’ mascot Muttley was
presented with this own
ID badge, thanking him
for this support with our
fundraising

Pebley Beach
donated
£1,000 to
Walk a Mile
in June 2018.
Dom Threlfall
presenting
the cheque to
Ann Giles

SCC Carers
Choir being
presented
with a cheque
for £318 from
Nationwide
from their
joint Carol
Concert

SCC Quiz and
Curry Night
raised £605

Bath
University
School of
Management
Students
2018 raised
£702.20 

SCC Race
Night raised
£1,943.92 

Sainsburys
Brunel
Charity of
the Year
June 2018

A BIG thank you to our supporters

Volunteering   
Swindon Carers Centre has been
assisted by many volunteers over the
year. Most of these volunteered as
individuals, others were employee
volunteers, and 5 were student placements. We
would like to take this opportunity to thank our
volunteers who have assisted in a variety of roles,
including:

• Carers groups and activities

• Benefits checks

• General Admin support 

• Information Technology

• Fundraising

• Counselling service

We would like to thank Zurich Community Trust for
supporting their employees to take part in
fundraising activities and continuing to match fund
ZCT donations to the Tony Martin Memorial Fund.
In addition, support for carer events has been

received from
Swindon Phoenix
Rotary, OpenWorks,
TE Connectivity,
Stratton Parish
Council, Bath
University School of
Management and
Citifaith Church.

The value of
volunteering to the
organisation below uses the minimum wage for
individual volunteers, and the average wage of
£15.28 per hour for skilled and employee
volunteers. This is really an underestimate of the
value of the volunteering to us, but gives an
indicative figure. 

Estimated hours Value per hour Total value
Volunteers to Support Service Delivery 719 £7.83 £5,630
Information Technology volunteers 1024 £15.28 £15,647
Volunteers within office/admin 188 £7.83 £1,472
Volunteer Benefits Advisors 491 £7.83 £3,845
Employee team challenges 82 £15.28 £1,253
Fundraising and awareness raising 259 £7.83 £2,028
Student placements 2123 £7.83 £16,623
Total 4866 £46,497

Name Total £ Gift Aid £ Total inc Gift Aid

Total Vitual Online Race £702.32 £155.57 £857.89

Total Various £10,560.51 £176.01 £10,736.52

Total Quiz night Donations £1,716.56 £177.89 £1,894.45

Total Race night 2019 Donation £1,942.56 £1.36 £1,943.92

Total FOSCC Donations £88.17 £22.04 £110.21

Total WAM £2,460.73 £186.86 £2,647.59

Total Bath Uni Fundraising £568.61 £133.59 £702.20

Total Summer Party (ticket sales) £2,548.12 £7.12 £2,555.24

Total Shop in a BOX £13.75 – £13.75

Total Christchuch/Carers Choir Tickets £359.50 £5.18 £364.68

Total Unrestricted £20,960.83 £865.62 £21,826.45

Holly, volunteer with Young Carer
admin, with SCC's Hayley

Roy, volunteer with Benefits
team, with SCC's Fiona

Steve, IT volunteer, with SCC's
Bronte

Total unrestricted
funds raised including

gift aid:
£21,826.45



Governance, challenges 
and future plans
Our key challenge over the past 12 months has been
the inability to provide our Emergency Card offer to
carers. The Carers Emergency Card scheme has now
been on hold for more than a year as the phone
number advertised on the plans and cards (external to
Swindon Carers Centre and out of our control) is no
longer in use. SCC continues to work with Swindon
Borough Council and Swindon Clinical Commissioning
Group to highlight the risks of this scheme not being
operational. At the time of publication we are still
waiting for an update on this from SBC and the CCG. In
the meantime, we have written again to all plan holders
to inform them of the continuing delay in restoring the
scheme. This delay is a high risk to the health and
wellbeing of carers and their cared for person. We have
developed an action plan for reinstating the EC scheme
to operational and are continuing with reviews of
existing EC plans. All partners continue to apologise for
this ongoing delay.
We continue to work with other key stakeholders across
Swindon to benchmark progress against the Carers
Strategy for Swindon. We are also working with Carers
Centre colleagues in BANES and Wiltshire to raise the
Carer Agenda across the BANES/Wiltshire/Swindon
Sustainability and Transformation Partnership (STP).  
Work will continue on embedding our digital plan and
utilising digital resources which can benefit Swindon
Carers Centre internally and externally and provide

enhanced support for
unpaid carers.
Coming up this year, the
young carer team is
organising a range of trips to Harry Potter World, Alton
Towers, Longleat, Pantomime, as well as the popular
trips to the YC Festival, PGL, cinema, trampoline and
Escape rooms. We will also be running several
residentials this year, including a residential to support
Young Carers Mental Health. The YC team will also be
supporting a residential being organised and funded by
Study Higher, where young carers will have an insight
into University education. We currently run three
Young Carers groups during term-time and two of
these groups are currently oversubscribed. The team is
looking at ways to maybe change the format of these
groups to ensure they are accessible to as many young
carers as possible.
Our parent carer team continues its work in
partnership with Swindon Borough Council in
preparation for the next Transitions Event on June
19th.  
We will continue to ask carers their views on how they
would like services for carers to be developed in
Swindon – and use this feedback to influence change,
not only within Swindon Carers Centre, but across the
wider stakeholder organisations too.  
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Leadership and Management:  
The Senior Leadership Team continues to evolve. In
October 2018 Operations Director, Helen Rankin, went
on maternity leave. Deputy CEO, Fiona Prinzi, is
overseeing Service Delivery during Helen’s planned
absence. CEO, Susanna Jones, and Finance and
Resources Director, Suzanne Hunt, complete the
leadership team.

We have made further changes to the management
structure, to include promotion for Stuart Ilbury, to
Service Delivery Manager for the Adult and Older Carer
Service area, following the resignation of Melanie Dix
in December 2018. A new role of Partnership Manager
has been created and was filled in February 2019 by
Judy Evans. As well as overseeing our Groups and
Activities team, Judy is focusing on developing
partnerships across Swindon to further our strategic
aims and support income generation. Ann Giles has
also joined the Management team following her

promotion to Schools
Development Manager
in October 2018. A
team of senior
practitioners both
support the
management team and
offer opportunities internally for development.
Two longstanding trustees – George Rankin (Vice
Chair) and Linda Brown – stepped down in September
2018 and March 2019 respectively, having completed
their second terms of office. We are currently
recruiting new trustees to the Board to replace them.
Claire Sagala, who had been on sabbatical following a
maternity leave, also left the Board in January 2019.
Caroline Moore, Treasurer, also acted up as Chair to
cover Hannah Crawley’s maternity leave, until
Hannah’s return in February 2019.

Balance as at 31st March 
2019 2018/19

£241,008TOTAL

Restricted Funds £41,429

General /Unrestricted Funds  £195,579

Designated Funds £4,000

Income
Donations

Charitable Activities
Adult and Parent Carers
Young Carers & Young Adult Carers
Young Carers Champion Award
Other Activities

Other trading activities (Fundraising)
Investments
Other Income

Total Incoming Resources

Resources Expended
Raising Funds

Charitable Activities
Adult and Parent carers
Young Carers & Young Adult Carers
Young Carers Champion Award
Other Activities

Total Resources Expended

£31,091

£407,160
£149,250
£11,617

-

£11,886
£3,170
£2,089

£616,263

£16,948

£426,963
£131,834

-
£10,902

£586,647

£10,931

£4,430
£65,276
£22,016
£24,729

-
-
-

£127,382

-

£5,546
£72,251
£21,781
£14,043

£113,621

£42,022

£411,590
£214,526
£33,633
£24,729

£11,886
£3,170
£2,089

£743,645

£16,948

£432,509
£204,085
£21,781
£24,945

£700,268

Unrestricted
Funds

Restricted
Funds

Total

Statement of Financial Activities 2018/19



Contact numbers

• For Adult Carer Support Services please call 01793 401090

• For Parent Carer Support Services please call 01793 401094

• For Young Carer Support Services please call 01793 401091

• For Adult Carer Groups and Activities please call 01793 401095

• For Young Carer Groups and Activities please call 01793 401092

• For Benefits Advice please call 01793 401093

• For all other queries please call 01793 401098

• Our main switchboard telephone number is 01793 531133

Swindon Carers Centre
Sanford House, Sanford Street, Swindon SN1 1HE.   Tel: Swindon (01793) 531133

Office opening hours: 9.30am - 4.30pm Monday to Thursday and 9.30am - 4pm Friday
Visit our website www.swindoncarers.org.uk

Follow us on twitter @SwindonCarers 
and facebook www.facebook.com/swindoncarerscentre

Registered charity number: 1061116   
Registered company number: 3305621


