
Swindon Carers Centre
Annual Impact Report

2019 – 2020



21,000+ 
UNPAID 

CARERS IN 
SWINDON

Our Vision:
Creating a community where carers are 
recognised, valued and supported.

Our Mission:
To improve the wellbeing of people with caring 
responsibilities in and around Swindon.

Strategic Aims 
2019-2020
We aim to be…
• An agent for carer involvement, irrespective 

of their individual circumstances and impact 
of their caring role, so carers can be involved 
in influencing service development at all 
levels.

• An effective, well-governed and sustainable 
organisation.

• An inclusive organisation.

• A high-quality experience for anybody who 
comes into contact with us, ensuring we offer 
a diverse range of personalised information, 
advice and support.

• Known, recognised and approachable by 
those who live and work in the borough of 
Swindon. 

• Embracing of digital technology to improve 
resources for carers, value for money and 
fundraising.

Swindon Carers Centre Team, October 2019
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Vision, Mission and Strategic Aims

Unpaid carers are experts in our 
health and social care system and save 
the Swindon economy £395m per year.  

It is vital we recognise and acknowledge 
what they do and enable them to have a 

break from their caring roles.

Susanna Jones, 
Chief  Executive
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Swindon Carers Centre is Quality Assured
In March 2019 we were reaccredited with the Trusted 
Charity Version 4 Level 2 award. The Trusted Charity 
standard exists to build public trust and confidence in 
individual charities and in the sector as a whole and is a 
way of making sure organisations are well run, account-
able and transparent. 

All quality areas were considered by the assessor to be 
impressively evidenced. She particularly highlighted the 
way we develop our services based on feedback from 
carers; our robust financial controls; learning and devel-
opment opportunities for staff; excellent leadership and 
laudable commitment from board members, volunteers 
and staff to the aims, values and mission of Swindon 
Carers Centre.

In January 2020 we were asked to be one of two Carers 
Centres in the country to be part of the pilot Excellence 
for Carers award from Carers Trust. This award is going to 
be rolled out across the Carers Trust Network and will be 
a prerequisite for membership moving forwards. We are 
delighted that following a desktop assessment and onsite 
interviewing process, we met all the criteria outlined in 
the accreditation and have been awarded Excellence for 
Carers with no recommendations for improvement.

These quality assurance awards help our beneficiaries, 
commissioners, supporters, donors, volunteers, staff and 
the public to have confidence that we always work to a 
high standard.

Welcome to our Annual Impact Review of 2019-2020. Looking back at the year, I am 
incredibly proud of what we’ve achieved and the direction we’re heading in.

This has been another very busy year for Swindon Carers Centre. We are in the third year of the 5-year 
Swindon Borough Council contract for Carer Support Services with a possibility of an additional 2-year 
extension.

Some key highlights for me include the success of our Young Carer Champion Award working with 
78 schools, colleges and alternative education providers to give carers a voice and the ability to 

create positive change in their local communities; and continuing to deliver consultation events 
with carers, including Carers Rights Day and our Young Carers Forum, which ensures their 

involvement in designing services to meet their needs.

At the time of writing, the coronavirus pandemic is creating additional, complex 
pressures for carers, and we are adapting our service delivery to meet the 

challenges of lockdown and social distancing. A huge thank you must go to all 
our carers who are a cornerstone of our community providing vital care in these 

challenging times.

Susanna Jones, Chief Executive

In preparing for our Annual Report, I don’t think anyone could have 
anticipated the emergence of Covid-19 and the upheaval it has created 
for our carers and the staff and volunteers who support them.

The Trustee Board is immensely proud of how the team has risen to the 
challenge and provided valuable support to carers who need us now 
more than ever.

Over the last year we have seen an increase in carer referrals and an 
expanding provision of support.  Alongside all the brilliant events 
delivered throughout the year, getting the Emergency Card Scheme back 

up and running, the work in supporting bereaved carers, and our Welfare 
and Benefits Service securing £488,815.40 in unclaimed income, stand 

out as particular highlights which have made a significant difference.  So 
too has been the Excellence For Carers accreditation to sit alongside our 

Trusted Charity award, a critical recognition of the work done behind the 
scenes to ensure Swindon Carers Centre maintains its status as a high-quality 

organisation.  A huge thank you goes to the team for the hard work that went into 
achieving this award, and the highly positive feedback from Carers Trust.

But as we look forward to the coming year there is still more to be done.  Responding 
to the growing need for carer support remains a key priority and I know the team is 
looking forward to a time when we can once again open our busy events calendar for 
face-to-face events.

Hannah Crawley, Chair of Trustees

Foreword
Swindon Carers Centre is a charitable organisation, which 
is part of the Carers Trust Network, established to provide 
help and support to the 21,000 unpaid carers in Swindon. 
We deliver support to those carrying out a caring role for 
family members, partners or friends who are ill, frail, or 
disabled.

Every carer and the person they care for has a different 
story. They may be elderly, have a physical or mental 
health condition, a learning disability or a drug or alcohol 
dependency. Many caring roles can be complex, this 
is why we strive to give carers the opportunity to live a 
fulfilling life alongside their caring role – helping them 
to look after themselves as well as others. Our vision and 
mission guide our work and charitable purposes.

About Us
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Key achievements this year Our Services
We have specialised teams delivering 
advice and signposting to other rele-
vant services and agencies for carers 
from 5 years to carers in their 90s. This 
support includes a wide range of age 
appropriate groups and activities to 
provide a break from caring roles.

Our Adult and Older Carer Team 
have seen an increase in referrals to 
our service every quarter this year, 
alongside a continued increase in 
successful Carers Relief applications. 
These are key for the most isolated 
of our carers, as without these they 

would be unable to access valuable 
time and respite away from caring 
duties. Please note that our data 
cleansing project has affected this 
year’s figures in comparison to last 
year’s annual report. 

Our Welfare and Benefits 
Service secured £488,815.40 in 

unclaimed income for carers 
in Swindon this year.

26 young carers received funding, 
totalling £3,520.80, through 

Friends of Young Carers Swindon 
and our Tony Martin 

Memorial fund.

Adult Carer Support Services 
guided carers to 75 organisations 

this year showing impressive 
networking and local 

contacts.

40 parent carers funded, 
supporting them in their caring 
role with white goods, mini breaks, 

spa days, gym memberships 
and driving lessons.

100% of Carers attending 
activities and social events said 
they benefitted from a break 

from their caring role.

Over 98% of Parent Carers who 
attended a social evening event 

report they benefited from 
peer support.

Two university social care 
students were supported 

through successful placements 
at Swindon Carers Centre.

Young Adult Carers recognised and 

supported on their journey through 
gender identity, expression, 

dysphoria and transition.

Increased engagement to support 
carers with military connections, 

including visits to the Army Infor-
mation Centres at Tidworth 

and at Lyneham.

1,128 calls made to access advice, 
guidance and signposting 

through our Carers 
Support Line.

The Adult and Older Carer Team continues to expand its 
outreach work, creating opportunities to work in collabora-
tion with other organisations and services. Swindon Carers 
Centre was chosen by Wiltshire Police to help launch their 
Herbert Protocol in Swindon, a national scheme which 
encourages carers to compile and store useful information 
which can be used if a vulnerable person goes missing. This 
included arranging the town’s official launch event.

As of March 31st 2020, we are supporting

1,105 
Adult 

Carers

763 
Parent 
Carers

886 
Older 
Carers

917 
Young 
Carers

267 
Young Adult 

Carers

3,938 
registered 

Carers

Our Carer Support Line is available for registered adult and parent 
carers to call Monday-Friday between 9.30am-4.30pm and our Carers 
Support Line team helps carers with queries, signposts to external 
services and provides information and individualised support.

428 Adult Carer 
Assessments and 
Initial Information and 
Advice  Assessments 
 completed.

87%
of carers who had a 
review reported they 
could better balance 
their caring role to 
protect their own 
health and wellbeing.

100% 
of new referrals 
were offered a 
carers assessment. 

100%
of registered carers 
were offered an annual 
review of their initial 
assessment as a newly 
registered carer.

You have been a big help. 
The Carers Relief will take 

some of my worries away and 
will support with the small 

and big changes I am 
experiencing.

Thank you. You have been 
brilliant.  It is nice to have 

someone offer me help. I have 
been fighting for support for 

16 years and hit brick 
walls until now.

Herbert Protocol Launch
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Parent Carer social evening, January 2020
Carers are often unable to make time for themselves, their 
hobbies and interests and may lose confidence, feeling 
isolated and lonely as a result. Attending groups and activ-
ities, to try something new and meet others with caring 
responsibilities, can make a real difference.

Since July 2019, the Parent Carers Team has organised 
and facilitated three very popular and well-attended social 
events for parent carers. These were funded by donations, 
including a member of Swindon Carers Team running 
the Swindon Half Marathon. Overall, 56 parent carers 
attended these social events.

Our Adult and Parent Carer Groups and Activities Team has 
been extremely busy this year, supported by successful 
grants from Carers Trust and TE Connectivity. Activities 
have included yoga, Saturday socials, arts and crafts, 
dance classes, dementia peer support, day trips, celebra-
tion lunches and carer specific training.

We delivered our PATH course for bereaved carers, as we 
support carers for 18 months after their caring role has 
ended. Due to the excellent outcomes for carers, our Senior 
Groups and Activities Coordinator worked with Carers 
Trust to develop a national toolkit for bereaved carers.

Groups, activities and social events

I am so glad I put my name 
down for the Women’s Shed, it has 
been like a breath of fresh air for 
me. Not something I would have 

thought I would enjoy as 
much as I do. Thank 

you.

Thank you for the afternoon 
tea invite. It was lovely to get out 

away from meetings, calls and 
paperwork!! Really enjoyed 

this despite feeling 
unwell.

Attendance 
at events from 
parent carers, 

adult carers and 
older carers for 

2019/20

Groups:

1,468

Complementary 
therapy sessions:

296Activities and 
courses:

1,580

Wow, what a great evening 
with the other male carers 
at golf. Thanks again for 

everything you do for 
us carers.

I find the massages extremely 
relaxing and because of this 
I’m able to feel refreshed and 

provide more emotional 
support.

This dementia group is a 
godsend; we learn so much 

from other carers who 
understand.

Welfare and benefits service
Our Welfare and Benefits Service consists of one part-
time coordinator Tim Saint and one part-time volunteer, 
Roy Dowling, who have provided practical and emotional 
support for financially disadvantaged carers and secured 
an outstanding £488,815.40  in unclaimed income this 
year. Thank you to Nationwide and TE Connectivity for 
providing the £11,000 funding this vital service requires.

I support my 42-year-old daughter who 
has Downs Syndrome, but I didn’t know that 

she could get an additional disability benefit in 
addition to her Employment and Support Allow-
ance. Swindon Carers Centre helped me to claim 
Personal Independence Payments, which helps 

with the additional costs of a disability. 
Following this, my daughter was 

awarded £148.85 per week.

I’m a parent carer supporting my son who has 
Asperger’s Syndrome. Previously he did not get 

mobility payments, even though he needs support 
outside. Swindon Carers Centre helped me to complete 
a renewal for his PIP disability benefit. They were able 
to use case law to show that having someone with him 
outside on journeys – even though direct intervention 

may not be needed – counted as constant support. 
After this, my son was awarded an increase 

in his benefits to include mobility 
payments.

Our Emergency Card Scheme
Swindon Carer Centre’s Emergency Card Scheme (ECS) is now 
back up and running thanks to extensive working between 
Swindon Carers Centre and our partners at Swindon Borough 
Council and Bath and North East Somerset, Swindon and 
Wiltshire Clinical Commissioning Group (formerly NHS 
Swindon Clinical Commissioning Group). 

This scheme, which is available to any carer registered with 
Swindon Carers Centre over 18-years-old, offers peace of 
mind for carers should they be taken ill or have an accident. 
With help from Swindon Carers Centre, they can create a 
plan detailing what they’d like to happen to the person they 
care for if, unfortunately, they were unable to carry out their 
caring responsibilities. 

Since relaunching the Emergency Card Scheme in November 
up until the end of March 2020, 576 old plans waiting to 
be reviewed were sent out to carers to be amended and 
returned. Out of this, 198 were sent back and reviewed. A 
total of 42 new ECS were also completed. 

Each of these carers now has an individual plan, as well as a 
red emergency card. In an emergency, anyone finding their 
card can call the number on it. The call handlers who work 
24/7 and will be able to retrieve and follow their plan. 

Keeping up to date
Swindon Carers Centre is contracted by Swindon 
Borough Council to provide support services to 
carers in Swindon. The information we collect 
about carers and their dependents is used to 
inform and to provide relevant services to carers.

In July 2019, we launched our data cleansing 
project contacting all carers on our internal 
database to find out whether they would like 
to continue receiving support from us. Our Data 
Cleansing Administrator is currently carrying 
out this work and updating details for service 
users wishing to stay on our system as registered 
carers.

This project has meant that Swindon Carers 
Centre’s figures for registered and active carers 
has fluctuated throughout the year. However, it 
ensures we can appropriately support the carers 
we have registered and accurately report back to 
the local authority when required.

Parent Carer Social Evening
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Impact: Supporting carers in the 
workplace
Many carers are balancing their caring role with their job or 
need extra help to return to the workplace if they have lost 
employment due to their caring role. There are a number 
of opportunities for employers to add their support. This 
includes holding a learning workshop for staff to raise 
awareness, as well as getting involved with the Swindon 
Carers Centre Employer Forum and Employers Care Award.

SCC’s Partnerships Manager, Judy Evans has taken 
the Swindon Employers Care Award from strength to 
strength this year, by rolling out the full programme to 
small or medium-sized enterprises and large employers. 
Employers who have signed up to the award this year 
include Sainsbury’s Brunel, Wyvern Health Partnership, 
and Nationwide. We were delighted to present Swindon 
NHS CCG and Swindon Borough Council with certificates 
for successful annual reviews of the award standards.

We visited organisations to support their working carers, 
providing information, advice and guidance to large 
employers Nationwide, TE Connectivity, The Medical 
Research Council and Arval.

Our partners supported our fundraising efforts, with dona-
tions and raffle prizes provided by Morrisons, Waitrose, 
Dick Lovett, DeVere Village and Wrag Barn Golf Club.

Carers’ stories

  My mum has been diagnosed with 

anxiety and depression. She is more dependent 

on me now, as she has had three toes removed 

as a result of her diabetes. At times I’ve woken 

up every three hours to check her blood 

sugar. When I spoke to the team at Swindon 

Carers Centre, I mentioned I was looking for a 

part-time job. They gave me some CV writing 

literature, including advice on how to talk about 

the skills I’ve developed in my caring role. I 

was also given funding to buy an interview 

outfit and work clothes. Now I’m working 

part-time and going to sixth form to complete 

my A-levels.  

I am a young carer attending Swindon 
Carer Centre’s ‘Go For It’ Group. My 
brother has been diagnosed with Global 
Development Delay and my mother has 
been diagnosed with stage 4 breast cancer. 
Coming to group has had a positive effect on 
my confidence and happiness. I’ve gone from 
not wanting to leave mum, to being excited 

and looking forward to coming to group.

I am a full-time carer for my husband, 

who has dementia and limited mobility. 

Recently, I’ve given up my part-time 

job to support him more fully, as I’m 

not able to leave him alone for more 

than an hour. I was feeling increasingly 

isolated, as well as overwhelmed 

with the demands of my caring role. 

A support practitioner at Swindon 

Carers Centre helped me by making a 

successful application for eight hours 

of carer relief funding. Now I can have 

some precious downtime for myself. 

They also applied for Carer Support 

Scheme funding, giving me a year’s 

ongoing membership at my gym.

I attended a beauty session coordinated 
by the Adult Groups and Activities team. 
While I was sitting in reception waiting for 

my nails to dry, I spoke to a member of  
the team. They said ‘hello’ and I started 
to cry, which led to me disclosing 
difficulties with my caring role and my 

relationship with the person I care for. 
I was offered a referral for 1:1 counselling 
which I said I’d consider. I’m so glad I did, 
as it’s one of  the best things I’ve done.
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Impact: Supporting Carers in the 
Community
Swindon Carers Centre is an inclusive organisation and 
has continued to develop its work with the Swindon Inclu-
sion and Diversity Network, where our Deputy CEO Fiona 
Prinzi is an active council member. Young Adult Carers 
have been recognised and supported as they make their 
journey through gender identity, expression, dysphoria 
and considering transition. 

We have worked with the Asian Ladies group, Swindon 
Seniors Forum and the Swindon Trauma Group to ensure 
socially excluded carers access our services. We achieved 
the Defence Employer Recognition Scheme bronze award, 
following our commitment to the Armed Forces Covenant, 
so we can identify and support more carers and cared for 
veterans and serving personnel. 

The Young Carers, Young Adult and 
Parent Carers team continue to play 
an integral part in the planning of 
the Transitions Roadshow, alongside 
Swindon Borough Council, STEP 
and Swindon SEND Families Voice. 
Last year’s event, held in July 2019, 
provided valuable information on 
services available to young people 
with additional needs who are 
transitioning into adulthood.

Transitions Roadshow
In response to a high number of 
parents requesting support and 
advice on how to manage their child’s 
challenging behaviour, the team held 
a training session in Sanford House. 
This was a great success, and there 
are plans to build on this next year 
delivering further sessions addressing 
topics such as personal hygiene. 

Tanya Hawker
Our Health 
and Social 
Care Liaison 
Officer, Tanya 
Hawker, is fully 
established in her 
role, which provides 
support for the desig-
nated carer leads at GP 
surgeries, Great Western Hospital and 
Avon and Wiltshire Mental Health Partner-
ship – helping them to recognise, identify 
and support carers in Swindon. She now 
has contacts with all the 31 GP surgeries 
locally and holds quarterly carers leads 
meetings – giving professionals the chance 
for peer-to-peer discussions. 

In addition, Tanya is building relationships 
in the community, actively promoting 
Swindon Carers Centre to a variety of 
organisation and individuals, be it at a 
carer’s café, carers corner, at Swindon 
Therapy Centre or with a Parish Council 
team. As a result of this, more and more 
people are becoming aware of how carers 
can be supported leading to an increase in 
referrals back to our services.

Carers Week 
We celebrated Carers Week on 
June 8th, 2019 with our annual 
Walk A Mile event. This year’s 
theme was ‘Getting Carers 
Connected’. The day was well 
supported by carers, our MPs 
Robert Buckland and Justin 
Tomlinson, and fundraisers 
- including event sponsors 
Hyundai and Suzuki dealership 
Pebley Beach - allowing us to 
raise £2,200 on the day.

Carers Rights Day
This year’s event, held at Citifaith Church in November, saw organi-
sations from across Swindon join to support carers in learning about 
their rights, allowing them to feel confident about getting the help 
they may be entitled to. We held a drop-in marketplace event with 
many useful information stalls for carers; and colleagues from Great 
Western Hospital consulted with carers about how we can inform 
better practice in relation to reducing admissions and readmissions 
to hospital.  We could not hold our usual question and answer session 
with MPs and Health and Social Care leaders as we were in purdah 
ahead of the General Election in December.

We were also supported by volunteer helpers from Nationwide 
Building Society (pictured with Deputy CEO Fiona Prinzi).

The youth group I volunteer at has 
several young carers, some of whom 

I know are engaged with your services. 
I know from them that they appreciate 
the support you offer. It must be a far 

more challenging time for them at 
the moment, so thank you to you 

and your colleagues for 
supporting them.

The SCC team at Swindon and Wiltshire Pride
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AQA Unit Awards
This is the second year of 
our Young Carer Champion 
Award, funded by the 
National Lottery Community Fund – giving carers a voice 
and the ability to create positive change in their schools and 
local communities. Our Schools Development Manager has 
worked with 78 schools and supported 20 young carers 
to achieve 38 AQA Unit Award scheme units this year, 
increasing their confidence and raising their attainment 
levels in education.

We held an awards ceremony in October attended by 63 
young carers and 37 School Young Carer Leads. Eight 
Young Carer Champions achieved and were presented 
with the Champion Award.  Twenty-five Young Carers 
Leads attended our best practice sharing meetings, where 
staff get together to look at ideas and give peer support 
around the Young Carer Award.

We have offered pre-16s at New College the opportunity 
to take on the YC Champion Accredited AQA Units. For the 
older students, many have submitted their AQA Certifi-
cates to UCAS when applying to university to evidence their 
extra-curricular achievements.

My daughter went on the Harry Potter 
young carers trip yesterday with your 

wonderful staff and I cannot thank you 
enough for all that you put on. She is a big 

Harry Potter fan and she loved it which 
was lovely to see as she has a hard time. 

I cannot tell you how happy I was 
that my child was happy. You 

lot are fabulous!

Guests at the Young Carer Champion Awards Ceremony

Young Adult Carers 
Young Adult Carers (YAC) are continuing to apply for YAC 
activities and wanting to attend more than ever before. We 
now have a core group of young people who are staying in 
contact outside of activities and providing peer support. 

YACs attending the ‘Come Dine with Us’ cooking group all 
achieved AQA Unit Award accreditation, including team-
working skills and kitchen hygiene to add to CVs. We cele-
brated their achievements with dinner at a local Italian 
restaurant and they were presented with their AQA certifi-
cates, personalised aprons and recipe books to take home. 

162 Young Carers 20 Young Adult CarersIn 2019/20 we completed 
Initial Assessments for:

Malakai and Josh receiving their certificates with Georgia Robbins from the YC team

Young Carer Festival, June 2019, YMCA

In November 2019, nine Young Adult Carers attended a first 
aid course and achieved a first aid at work qualification. 
Parts of the course were tailored to caring roles and needs, 
for example self-harm, seizures or working with someone 
with additional needs. All attendees fed back that the 
course was relevant to their caring roles and also for educa-
tion or employment. 

The Young Carer team continue to have strong partnership 
links with Nationwide, Zurich, Quilter, Honda, Amazon and 
Study Higher, all who have either donated funds to young 
carers or facilitated events during the past year. They have 
recently secured funding from Nationwide to run a new 
project called ‘YAC Chat’ which will enable young adult 
carers to have a safe space to socialise and discuss issues 
or concerns they have.

Young Carers Awareness Day
We applied for £500 funding by Carers Trust to use for an 
activity for young carers on Young Carers Awareness Day 
and we chose (first come first served) to give 20 Schools 
£25 to get involved and help raise awareness. In total 31 
schools got involved.

Our Young Carer Forum wrote and performed in a video 
project titled ‘Baggage’ to raise awareness in schools. This 
received an amazing response and now has more than 
1,000 views on YouTube. In February 2020, we took them 
on a trip to Bristol to celebrate their hard work.

Members of the Young Carer Forum have met monthly to 
discuss how to champion young carers. They supported 
our Walk A Mile event and represented SCC at public events 
in Swindon throughout the year.

The YC/PC/YAC team organised and facilitated 29 activities, which were attended by 402 young carers.

Young Carer Activities  
Friends of Young Carers Swindon (FOYCS) continue to 
tirelessly raise funds for Young Carers to attend activities 
throughout the school holidays.  Without this funding, we 
would not be able to offer most of these activities, providing 
much needed respite from caring responsibilities.

Stratton Parish Council have made Young Carers their 
charity of the year for the 2nd year running, with money 
raised funding additional activities. 

YC Groups 
Our groups ‘Go For It’ and ‘Getaways’ continue to offer 
regular support to Swindon’s young carers, giving them 
a break from their caring role in a safe space where they 
can play with other young carers 
and express themselves 
through a range of arts 
and crafts. Our Krazy 
Kids group remains 
popular, and we 
received posi-
tive feedback 
from our young 
carers when 
we changed the 
age of this group 
to school years 8 
to 11. 

The benefit of the AQA Awards has been 
significant. Completing the Units have 

given her an extra boost. The certificates can 
be added to her CV. Already she is thinking 

in terms of employability and with the 
certificates she has achieved she can see 

the benefits to her future.

YC Lead

One of our 
young carers 

has achieved six 
AQA certificates from 

November 2019-
March 2020.

Impact: Supporting Young Carers 
and Young Adult Carers
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Fundraising and grantsVolunteers
Our dedicated and highly skilled volunteers were abso-
lutely essential to the services we were able to provide 
over the last year – choosing to give their support either 
as individual volunteers, employee volunteers or those on 
student placements. 

The value of volunteering to our organisation below uses 
the minimum wage for individual volunteers, and the 
average wage of £15.28 per hour for skilled and employee 
volunteers. This really is an estimate of the value of volun-
teering to us but gives us an indicative figure.

Total unrestricted funds 
raised including gift aid:

£15,303.27

Volunteering Hours Breakdown
Estimated hours Value per hour Total value

Volunteers to Support Service Delivery 489 £8.21 £4,015

Information Technology volunteers 852 £15.28 £13,019

Volunteers within office/admin 204 £8.21 £1,675

Volunteer Benefits Advisors 365 £8.21 £2,997

Employee team challenges (Open Works) 63 £15.28 £963

Fund raising and awareness raising 170 £8.21 £1,396

Student placements 1872 £8.21 £15,369

Friends of Swindon Carers Centre (FOSCC) 190 £8.21 £1,560

Trustee Hours 167 £15.28 £2,552

Total 4,372 – £43,546

Unrestricted Donations 1 April – 31 March 2020
Total £ Gift Aid £ Total inc. Gift Aid £

Walk A Mile £2,142.03 £138.50 £2,280.53

Hoe Down £1,218.89 – £1,218.89

Carers Choir Concert £767.77 £25.20 £792.97

Raffle £112.00 – £112.00

Race Night £425.00 – £425.00

Individual and group donations £8,578.34 £295.33 £8,873.67

Bath Uni Fundraising £382.03 – £382.03

Big Sing Thing Event £1,214.55 £3.63 £1,218.18

Total £14,840.61 £462.66 £15,303.27

IT Volunteer Steve
In 2019/20 Steve has completed a fantastic total of 
790.5 hours volunteering for Swindon Carers Centre. 
Steve, who started volunteering with us in August 2018, 
supports all staff and volunteers with daily IT queries and 
problems. This is a hugely important and varied role. All 
staff and volunteers have access to an internal IT support 
site containing frequently asked questions, as well as 
an internal IT support email address. This is monitored 
by Steve, who also supports new starters and leavers. 
In addition, he has been a great support in creating and 
launching Swindon Carer Centre’s new website, main-
taining the hosting and domain accounts, developing 
a recovery procedure, and managing and updating the 
website as required.

Swindon Carers Centre worked with 44 volunteers to deliver services contracts this year contributing 4,372 hours.

A big thank you to our supporters:

Our Aspire team is a group of staff who give their time to 

organise fundraising and engagement events. The team is 

led by our Deputy CEO, and the annual events and fund-

raising plan is overseen by our Partnerships Manager. 

Our Schools Development Manager ensures young carers 

are involved and leads Swindon schools and colleges to 

promote the annual Young Carers Awareness Day activities.

Our Finance, Media and Communications Officer, and 
Adult Carer Groups and Activities Co-ordinator make up 
the team, so we are able to have a coordinated approach 
to fundraising.

FOSCC (Friends of Swindon Carers Centre) supported us 
this year with fundraising activities and our Carers Choir 
raised funds by singing at the Christmas Carol Concert, 
Nationwide Building Society and Pebley Beach showroom.

Staff at our Hoedown FundraiserYoung carer Jacob, 7, completed the 
2.5km Malvern Colour Run and raised £100

Partnerships Manager Judy Evans collects a 
cheque for SCC from the “Big Sing Thing”

Collecting £1,000 from Pebley Beach 
for Carers Week
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Financial Review
Balance as at 31st March 2020

General/Unrestricted Funds £184,075

Restricted Funds £19,664

Designated Funds £358

Total £204,097

Income Unrestricted Restricted Total
Donations £28,639 £9,641 £38,280

Adult and Parent Carers Charitable Activities £408,929 £2,230 £411,159

Young Carers & Young Adult Carers Charitable Activities £149,250 £77,050 £226,300

Young Carers Champion Award – £49,136 £49,136

Other Charitable Activities £8,315 – £8,315

Other trading activities (Fundraising) £7,813 £76 £7,889

Investments £3,925 – £3,925

Other Income £2,091 – £2,091

Total Incoming Resources £608,962 £138,133 £747,095

Expenditure Unrestricted Restricted Total

Raising Funds £17,449 £24 £17,473

Adult and Parent Carers Charitable Activities £464,125 £9,055 £473,180

Young Carers & Young Adult Carers Charitable Activities £129,246 £98,771 £228,017

Young Carers Champion Award – £47,460 £47,460

Family Day Trips/Holidays/ White Goods £3,642 – £3,642

Other Charitable Activities £9,643 £4,588 £14,231

Total Resources Expended £624,105 £159,898 £784,003

The year was yet again a busy one for the charity, 
with more demand for services and in dealing with 
the demands of lockdown towards the end of the 
financial year. While income rose only slightly (by well 
under 1%), our costs increased by £84,000 (by 12%), a 
reflection of our desire to reduce reserves while at the 
same time helping more people. Despite the deficit that 
arose, reserves remain at over £204,000, leaving the charity 
in a sound financial position to face the challenges ahead.

Governance, Challenges  
and Future Plans
Governance, 
Leadership and 
Management
The Senior Leadership Team continues 
to evolve.  In October 2019 Operations 
Director, Helen Rankin, decided not 
to return from maternity leave.  This 
led to a restructure of the leadership 
of the Service Delivery Management 
Team, and it now sits with Deputy 
CEO, Fiona Prinzi, consolidating over-
sight of service delivery and service 
development activities.   Finance and 
Resources Director Suzanne Hunt, 
has continued to develop her team 
and those functions, including robust 
improvement in IT systems and devel-
opment of a new website.   

The Management team of Bronte 
Hague, Debbie Murphy-Myers, Stuart 
Ilbury, Judy Evans and Ann Giles hold 
full accountability for their service 
areas and this has become fully 
embedded over the past 12 months.

One new trustee has joined the Board.  
Anna Teasdale has a specific interest 
in education and supporting young 

carers.  Mubbisher Ahmad was elected 
Vice Chair of Trustees at the 2019 AGM.  
Hannah Crawley, Caroline Moore and 
Rob Reeves continue in their roles 
as Chair, Treasurer and Company 
Secretary respectively.  Chris Sims 
continues to offer expertise in systems 
and IT.  Trustees work to the Charity 
Governance Code and conduct an 
annual peer review.

Risks / Challenges
The current Coronavirus pandemic is 
putting a huge added strain on unpaid 
carers, and we are seeing evidence of 
that with increasing referrals to our 
service. No doubt this will be a key 
focus into the new financial year as 
it impacts our service delivery provi-
sion and community fundraising.  At 
the time of writing, our whole team 
is working remotely and adapting to 
the lockdown and social distancing 
measures in place.  We are utilising 
the digital technologies available to 
us to provide alternative engagement 
with carers.  We are also formalising 
short, medium and long-term plans 
to ensure Swindon Carers Centre will 
stay in a robust position to support 
carers effectively.

Goals for next year
Our strong partnership work cont-
inues with other key stakeholders, 
including Carers Leads from Swindon 
Borough Council, Bath and North East 

Somerset, Swindon and Wiltshire 
Clinical Commissioning Group (BSW 
CCG), Great Western Hospital, and 
Avon and Wiltshire Mental Health 
Partnership, amongst others.  

The Carers Strategy for Swindon, 
which was formally published in 
November 2018 is embedded and 
measured against with key partners.  
We continue to work closely with other 
Sanford House tenants, including 
Citizens Advice Swindon, Swindon 
Advocacy Movement, Swindon and 
Gloucestershire MIND and Health-
watch to promote Sanford House and 
ensure residents in Swindon know 
and can access the services available 
to them.  

This collaborative work will remain 
vital as the voluntary sector continues 
to support vulnerable service users 
post Covid-19. The investment work 
carried out over the past two years in 
our IT infrastructure has ensured we 
have been able to transfer the whole 
organisation to remote working in a 
robust and seamless way and regard-
less of whether we stay as a remote 
team or we come together back under 
one roof, we will continue that invest-
ment in digital technologies, capabili-
ties and expertise.

We are continuing to ensure the voice 
of carers is strong, and their feedback 
is vitally important to ensuring their 
increasing needs are at the centre of 
commissioning decisions as well as 
our service development.

51.3%
Supporting Adult Carers 

and Older Carers

3.5%
Supporting Young 

Adult Carers

25.6%
Supporting Young 

Carers

Supporting Carers 
at Swindon 

Therapy 
Centre

2.2%
Raising 
Funds

8.7%
Supporting Parent 

Carers

Young Carers 
Champion Award

6.1%

Benefits Advice
1.3%

0.4%

0.8%
Supporting 

Students
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Swindon Carers Centre, 
Sanford Street, 
Swindon, 
SN1 1HE

Telephone
Swindon (01793) 531133

Office opening hours
9.30am – 4.30pm Monday to Thursday 
9.30am – 4pm Friday

Registered charity number 1061116
Registered company number 3305621

SCC would like to thank all carers, funders, donors, staff, volunteers 
and trustees for their hard work and support over the past 12 months.  

There are so many ways you can support us, by volunteering, donating, 
championing our cause to raise awareness and joining an event. 

Join us on our website or social media:

@SwindonCarers

/swindoncarerscentre

www.swindoncarers.org.uk

/swindoncarers


